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Case Study

Client Profile

Based in London’s Mayfair, Killik & Co is an 
independently-owned Wealth Manager 
that has been advising clients on how to 
save, plan and invest for over 30 years. 

Their first branch opened in Chelsea in 
1989 and they have since built a network of 
local branches across London and Surrey, 
managing assets for over 27,000 clients.

Killik & Co’s 300+ users are supported by 
their internal I.T. and Development teams, 
both of which report into their CTO.

Client Tes�monial 

DAN YOUNG - I.T. SERVICE & 
SUPPORT DIRECTOR, KILLIK & CO

“

“

We required a separate M365 data 
backup outside of our on-premise 
infrastructure to guarantee disaster 
recovery and business con�nuity.

We now have the reassurance and 
peace of mind of Cloudlake’s secure 
and immutable cloud backups 
meaning we’re not just relying on 
Microso�’s basic reten�on policies. 

I would recommend exploring 
Autodata’s Cloudlake SaaS Backup 
solu�on. Compara�ve to everything 
else I’ve seen, it’s great value, easy 
to set up, and works seamlessly in 
the background, which is the sort of 
service I’m always looking for! 

UK Wealth Management firm chooses Cloudlake’s flexible and 
reliable SaaS service for its Microso� 365 backup and retrieval

Business Need
Killik & Co had been backing up their Microso� Sharepoint and OneDrive for Business using 
a cloud service via another MSP, but were concerned about increasing costs. With their 
exis�ng contract nearing its expiry, their I.T. Service & Support Director, Dan Young, asked 
Autodata to advise on a be�er-value solu�on for their en�re Microso� 365 environment.

Prior to adop�ng Sharepoint, Killik & Co used on-premise file servers with Azure Blob 
storage, but found it clunky and expensive to get their data in and out. They elected to 
migrate all their exis�ng internal file data into Sharepoint, with all new departments 
working directly in Sharepoint i.e. without any separate network-drive access.

Killik & Co already uses Veeam for on-premise backup and replica�on so were keen to 
explore expanding its use across their cloud-based applica�ons. Dan es�mated an ini�al 
requirement of around 10TB of cloud-backup storage to support their 300+ user base.

Solu�on
Autodata proposed our Cloudlake® SaaS Backup solu�on which uses Veeam’s industry- 
leading Microso� 365 Backup tool in conjunc�on with Wasabi’s flexible, reliable, low-cost, 
universal cloud storage, plus Autodata’s Cloudlake Managed service to provide Killik & Co 
with a fully managed pla�orm.

Cloudlake harnesses the self-service func�onality available with Veeam’s solu�on to 
provide an accessible, secure, high-performance service for immutable full-stack M365 
backup, with UK data-centre availability, and crucially no hidden fees ... no ingress, egress 
or API charges. Cloudlake is available on a disaggregated model, meaning you only pay for 
the services you want, and is invoiced on a 30-day rolling contract.

Having reviewed the commercials, Dan felt that Cloudlake’s fully-featured offering was very 
compelling compared to his incumbent service, providing considerable annual savings along 
with the flexibility to cancel at any �me. He was impressed that, on top of Wasabi’s low 
storage cost of £5.99 per TB per month, he could also back up Microso� Exchange and 
Teams without incurring extra fees for data retrieval, ensuring predictable monthly billing.

Result
Autodata’s Professional Services Team performed the set-up and onboarding: configuring a 
7-year reten�on policy for compliance needs; planning out daily backup no�fica�on emails; 
and performing the ini�al data seeding. We then completed the linked-tenant associa�on, 
resolved exis�ng MFA conflicts and ran the full ini�al backup process, before performing a 
series of restore tests to ensure we could successfully restore all backed-up object types.

All Killik & Co’s M365 applica�ons are now backed up on a daily basis at a cheaper cost than 
previously. Email no�fica�ons are sent out a�er every job, with a summary of how much 
data has been processed and from which applica�ons. Autodata fully manages the backup 
opera�on, so it is completely hands-off for Killik & Co’s internal I.T. Team unless the daily 
no�fica�ons flag any issues or ac�ons, with which we can then assist them.

In addi�on to their M365 applica�ons, Killik & Co now also uses Autodata’s Cloudlake® 
Storage service powered by Wasabi to back up their on-premise NAS and media files, 
meaning they won’t need to purchase nor manage any addi�onal NAS units.

https://autodata.co.uk/cloudlake-saas-backup/
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